Video Equipment

Limited Basic Only Converter (Addressable)
Digital Converter

CableCARD

HDTV Digital Converter
{Only Available to Limited Basic Only customers)

Customer-Owned Video Equipment Credit

XFINITY Internet

Xfinity Internet Service Only
Economy
Performance
Blast!

with Xfinity TV or Voice Service
Economy
Performance
Blast!

Installation / Miscellaneous Fees
Hourly Service Charge (Custom installation)

Unwired Home (Standard Installation)

Wired Home (Standard Installation)

Upgrade of Service (in-home visit required)
Downgrade of Service (in-home visit required)
Additional cable outlet (initial installation of service)

Additional cable outlet (after initial installation of service)

Activate pre-existing additional outlet
(initial installation of service)

Activate pre-existing additional outlet
(after initial installation of service)

Relocate additional cable outlet (initial installation of service)

Relocate additional cable outlet
(after initial installation of service)

Transfer of cable service - primary outlet

Connect VCR/DVD (initial installation of service)
Connect VCR/DVD (after initial installation of service)
In-Home Service Visit (Video, per occurrence)

*Not available for new subscription.

Current

New

Monthly Monthly
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Price

0.95
2.75
1.50

275
2.95

40.95
59.95
69.95

- 26.95
45,95
55.95

Current
Price

31.75
42.75
29.50
16.00
12.00
15.50
25.75

8.75

15.00
15.25

22,50
29.50

8.00
16.00
28.50

Price

$ 060
$ 215
$ 115

$ 215
$ 250

$ 39.95
$ 6295
$ 7295

$ 2995
$ 4895
$ 58.95

New
Price

$ 33.75
$ 43.90
$ 3240
$ 20.10
$ 1205
$ 1445
$ 31.50

$ 775

$ 2175
$ 1360

32.20
32.40

8.55
19.10
33.55
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Prices shown are for residential service only and do not include federal, state and local
taxes, FCC user and franchise fees, or Regulatory Recovery Fees or other related costs.
Prices, services and features are subject to change. Not all services are available in
all areas. After a notice of an increase in rates, you may change your level of service
at no additional charge for a period of 30 days from the effective date of the change.
Please refer to your billing statement for your Local Franchising Authority’s name and

address. ©2011 Comcast Cable Communications, Inc.

J581 PA_BUCKSCO_9517_RA_1.1.12

RgLtant

Comcast of Bucks Gounty

Bedminster Township ¢ Bensalem * Brookside Manor
Buckingham Township ¢ Chaifont Borough
Dublin Borough  East Rockhill Township
Falls Township e Franconia Township
Green Lane Borough ¢ Hatfield Borough
Ivyland Borough e Hatfield Township
Hilltown Township » Lower Frederick Township
Lower Salford Township  Marlborough Township
Milford Township * New Hope Borough
New Britain Borough  New Britain Township
Plumstead Township ¢ Quakertown Borough
Richlandtown Borough e Richland Township
Salford Township e Sellersville Borough
Silverdale Borough * Solebury Township
Souderton Borough ¢ Telford Borough
Tinicum Township * Trumbauersville Borough
Tullytown e Upper Frederick Township
Upper Makefield Township ¢ Upper Salford Township
Upper Southampton » Warminster
West Rockhill Township « Warwick Township -

Wrightstown Township

(comcast.



November 2011
Dear Valued Customer,

As part of our commitment to provide you with the best entertainment
and communications experience, we continue to invest in making your
services even better. Here are just a few highlights:

More to Watch, More Ways—Anytime, Anywhere

* Now, over 66,000 On Demand TV shows and hit movies on TV and
online—over half are free!

» Gatch up and keep up with your favorite shows from all top networks

& enjoy new movies On-Demand—many the same day as DVD & a month

before Netflix

* Watch from your TV or online, anytime, anywhere—even from your
iPad or iPhone!

Faster Internet Speeds + Most Comprehensive Security =The
Best Online Experience
* XFINITY is the fastest Internet provider in the nation according to
PCMag*
* Download speeds up to an incredible 105 Mbps, and now 25% faster
on our most popular Internet tiers
* Reliably fast: XFINITY delivers over 100% of its advertised downioad

and upload speeds—even during the peak hours for Internet use®*
* Gomprehensive online protection with Constant Guard, including
Norton Security, at no extra charge

A 2011 rating by PCMag based on review of cuslomer data from www.speedtest.net.

"M According to a recent government report from the FCC entitled ‘Measuring

Broadband America,’ August, 2011

Comcast Customer Guarantee and Commitment to Service

* And with the Comcast Gustomer Guarantee, we promise to provide you
a consistently superior experience, including 24/7 customer service
and on time appointments—or we'll credit you $20 or give you a free
premium channel for three months.

While we continue to make these investments, we periodically need to
adjust prices due to increases in programming and other business costs.
Starting January 1, 2012, new prices will apply to certain video and
Internet services and equipment as indicated in this notice. If you are
currently receiving-services on-a promotional basis, under a minimum
term agreement associated with a specific rate, or in the guaranteed
period of one of our SurePrice™ plans, the prices for those specific
services will not be affected during the applicable promotion, minimum
term or SurePrice™ period.

We’d welcome the opportunity to help you find the perfect package that
meets your needs. Our Triple Play packages offer exceptional value and can
give you more of what you want, your way. Visit us at xfinity.com or call us
at 1-800-XFINITY to learn more.

Thank you for being a Comcast customer. We look forward te continuing
to serve you.

Comcast Cable Schedule of Price Adjustments

XF Triple Play Packages*

Starter XF Triple Play Bundle

Preferred XF Triple Piay Bundle

HD Preferred XF Triple Play Bundle

HD Preferred Pius XF Triple Play Bundle
HD Premier XF Triple Play Bundle

MultiLatino Paquete Triple
MultiLatino Plus Paquete Triple

MultiLatino Extra Paquete Triple
MuttiLatino Max Paquete Triple
MultiLatino Ultra Paquete Triple
MuttiLatino Ultra HD Paquete Triple
MultiLatino Ultra HD Plus Paquete Triple
MultiLatino Total HD Paquete Triple

Triple Play and Double Play Packages
Economy Triple Play

Value Plus Triple Play

Performance Extra

Blast Extra

High Definition (HD) Triple Play Packages*
HD Starter

HD Preferred

HD Plus

HD Premier

Basic Services
Limited Basic

Expanded Basic

Standard Cable*

Digital Services

MultiLatino Plus

Family Tier

Digita Starter

Digital Preferred

Digital Preferred plus One Premium
Digital Preferred plus Two Premiums
Digital Preferred Plus

Digital Premier

Total Premium*

Basic and Digital Ancillary Services
Sports Entertainment Package

HD Technology Fee

DVR Service (per outlet)

Current

New

Monthly Monthly

Price

$131.99
$144.99
$154.99
$174.99
$199.99

$ 79.85
$ 89.85
$129.99
$139.99
$149.99
$169.99
$199.99

$ 8185
$119.99
$ 59.95
$ 69.95

$139.99
$154.95
$164.99

'$204.99

$ 18.90
$ 4460
$ 63.50

$ 20.95
$ 36.80
$ 63.50
$ 8145
$101.90
$115.35
$117.30
$133.20
$133.20

$ 695
$ 925
$ 15.95

Price

$136.99
$149.99
$159.99
$179.99
$204.99

$ 84.10
$ 9485
$134.99
$144.99
$154.99
$174.99
$204.99

$ 8485
$124.99
$ 6295
$ 7295

$144.99
$159.95
$169.99
$209.99

$ 990
$ 57.10
$ 67.00

$ 2020
$ 27.20
$ 67.00
$ 84.95
$104.95
$118.95
$120.95
$136.90
$136.90

$ 795
$ 995
$ 16.95
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55 Industrial Drive
Ivyland, PA 18974
215-918-3102 — phone .
215-918-3185 - fax
www.comcast.com

November 10, 2011

Mr. William Wert
Dublin Borough
119 Maple Avenue
P.O. Box 52
Dublin, PA 18917

RE: Important Information — Price Adjustments
Dear Mr. Wert,

As part of our commitment to provide customers in Dublin Borough with the best entertainment and
communications experience, we continue to invest in making our services even better. Here are just some
highlights:

More to Watch, More Ways—Anytime, Anywhere

-We now offer over 60,000 On Demand TV shows and hit movies on TV and online—many of them free!
-Customers can catch up and keep up with your favorite shows from all top networks & enjoy new movies
On Demand—many the same day as DVD & a month before Netflix

-Introduced the ability to watch from your TV or online, anytime, anywhere—even from your iPad or
iPhone!

Comcast Customer Guarantee and Commitment to Service

-And with the Comcast Customer Guarantee, we promise to provide our customers a consistently superior
experience, including 24/7 customer service and on time appointments—or we’ll credit them $20 or give
them a free premium channel for three months.

While we continue to make these investments, we periodically need to adjust prices due to increases in
programming and other business costs. Starting January 1, 2012, new prices will apply to certain video
services and equipment as indicated in this notice. For customers currently receiving services on a
promotional basis, under a minimum term agreement associated with a specific rate, or in the guaranteed
period of one of our SurePrice™ plans, the prices for those specific services will not be affected during the
applicable promotion, minimum term or SurePrice™ period.

As always, if you should have any questions or concerns regarding this or any Comcast matter, please feel
free to contact me at 215.918.3102.

Janet Steiner
Government Affairs Manager
Philadelphia Northern Suburbs




	Important News - Rate Changes
	Con't - Rate Changes
	Important Information

